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How to Change your
Payment Card
Details

PLEASE FOLLOW THE STEPS TO CHANGE THE CARD

DETAILS ON YOUR PROFILE.
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Login to your account

(Please Skip to Changing Your Card Details If you can already log
in to your account).

e Head to our website here: https://www.carnbrealeisurecentre.co.uk/.

o Press “Book” on the top right of the screen shown below.
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INFO AND TIMETABLES > INFO AND TIMETABLES > MEMBERSHIP INFO >

Welcome to Carn Brea Leisure Centre Trust

INTERESTED IN MEMBERSHIP? CLICK HERE

e Atthe bottom of the page after pressing “Book” you will be prompted with the
following information:
o Atthis stage, you will need to press “Login”.
o This can be seen in the middle left of the photo below.
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® Next the following screen will appear.

O ltis likely that you will not have a password if this is your first login to your
account. (If you do have a password set, please skip to Login)

Forgot your password?

Don't have an account? Create one now

Resetting your password

® Nextyou will need to request a password reset to do this you need to press
“Forgotten your password?”.
o Once this has been done you will need to enter the email address that
was supplied at the time of purchase (Please note that the system will not
accept a capitalised first letter for this email address field).

@ cambrea

Reset Password

We'l send you an email with & ink to reset your
password.

Email Address.
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e Youwill receive an email within the next couple of minutes. Please follow the link
in the email to create a new password for your account.
o Ifthelinkis non-clickable, you will need to copy the complete web
address and paste it into your browser.
o Should you not receive an email, please check your junk folder,
= |fthis persists after a couple of attempts. Please contact the team
on 01209 714766 (as something may not be correct on your
account).

Carn Brea Leisure Centre - Password Reset Email

Y z | Reph: % Reply All [ =2 F d asa
@ Carn Brea Leisure Centre <cambrealeisurecentre@gladstonego.cloud> © | € Reply | & Reply oward | |

To Membership Tue 10/12/2024 11:15

(@) If there are problems with how this message is displayed, click here to view it in a web browser.

carnc

leisure centre

Hi Timmy

We’ve received a request to reset the password for your on-line account.
Please click below to reset it.

https://carnbrealc.gladstonego.cloud/identity/Account/ResetPassword?linkid=16d51b61-
8afb-4413-a69b-8&

If you didn’t make this request, then please contact us immediately.

Kind regards

Carn Brea Team
membership@cblc.co.uk

01209 714766

0B

e Prompted with the following screen, enter a new password (one upper case, one
lower case, one special character, one digit and a minimum length of 8).

@ camn

Reset your password
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e When you are greeted by the following screen, your password reset will have
been successful. Click “Return to Login” will take you back to the Login screen.

@ cambrea

Successfully reset password

Retumto Login

Login

e To Login into your account, you will need to enter your email address and
password, should you need help resetting your password please go to Resetting
your password section.

Welcome back

email

[membership@cbic co uk

Heaaaw 00

0GIN

Forgot your password?

Dorit have an account? Create one now
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Changing Your Card Details

(Please make sure you can Login before continuing with this
section) Bank details MUST be updated via (Go online) and not
via the app

® Once into your account you can see the following screen.
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e Onthetopright click the “My Account” found in the top middle of the above
picture (Note for mobile users this may be in the bottom right).
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My Account

Profile is 71% complete

Timmy
Personal Details My Home Site
membership@cblc.co.uk Carn Brea Leisure Centre
Password Marketing Preferences

From time to time we would like to

Contact Details Communication Method

tus know how you would like to hear from us,
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You will then see the following options available.
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You will then need to select “Wallet”. This will be found under the My Account
heading and towards the right (For mobile users this will be at the bottom of the
list of options).

My Account

.......
Card Payment Methods
There are no saved cards currentl:

vailable.

({4, GladstoneGo

or debit card”.
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Here you will see your old payment details and then a button to “Add a new credit

ssssss

My Account

o Pressingthis will allow you to add a new payment card to your account.

5
Card Payment Methods
Therea

no saved cards currentl

vailable.
Add New Credit or Debit Card
Card Number

Please remember to press “Save Card”

Please note there will be a further option to press “Make this my Repeat Card”

Your membership payment card details should now be up to date.



